
CharityAuctionsToday

Phone: 630-791-0243   |   Email: support@charityauctionstoday.com   |   www.charityauctionstoday.com

Pre-register Credit Cards:
�ahe 0idders put a credit card on Cle 0e=ore they place 
their Crst 0id. +ou can auto char]e credit cards when the 
auction ends to =ast chechout or payments.

Start / End time Blocks:
�reate multiple time 0lochs to sta]]er end times =or 
di@erent ]roups o= items. �r lea�e them all on one to 
update your auction times.

Listing Type:
+ou can list your auction as �nline �uction or (iew �nly. 
(iew �nly listin] type will create an online catalo] o= 
items that ]uest can �iew 0ut not place 0ids. �reat =or 
li�e auction items at an e�entņ]ala.

Goal Amount:
	isplay a �oal �mount on your auction pa]e with a 
thermometer.

Buyers Premium:
Pass alon] a C�ed dollar amount or a percenta]e to the 
winnin] 0idders. �ost people use this to pass alon] the 
credit card processin] =ee or someņall o= our commission 
=ee.

Bidding Options (Popcorn, auto, straight):
�iddin] can 0e set di@erent waysķ "trai]ht is your 
standard 0iddin]. �uto or Pro�y 0iddin] will allow your 
]uests to enter their hi]h 0id and only 0e notiCed when 
that limit has 0een reached. Popcorn 0iddin] simulates a 
li�e auction where the auction will stay open until there is 
Ɣ minutes o= non 0iddin].

Auto Assign Catalog Numbers:
�a�e our system add the catalo] num0ers =or you.

Facebook App:
+ou can run your auction throu]h your 
ace0ooh Pa]e. 
�reat way =or added e�posure. +our 
ace0ooh =ans can 
do all their 0iddin] =rom inside 
ace0ooh.

Items Status:
�dd your items without ha�in] your ]uests see them. 
!e�eal all o= the items at once when your auction 
starts.

Privacy Settings:
�ist your auction ľPri�ateĿ =or only the people that 
recei�e your auction linh or list the auction ľPu0licĿ. 
)hen listed ľPu0licĿ we will share your auction on our 
we0siteķ social media channels and to our 0idder pool.

Currency:
"elect your countries currency to list 0ids in.

Pick Up Available:
�= you are addin] a shippin] amount to e�ery itemķ 
you can ]i�e winnin] 0idders an option to opt-out 
o= shippin] and pich up the items. �ote: this is only 
a�aila0le on a pre-paid plan.

Buy It Now Invoiced:
�= you are sellin] 0uy it now items and would lihe them 
added to a Cnal in�oice at the end o= the e�entķ you 
can turn on �uy �t �ow �n�oiced. )hen turned o@ķ 
0uyers will 0e =orced to put in a credit card at the 
time o= purchase. �ote: �uy �t �ow �n�oiced is only 
a�aila0le on a pre-paid plan.

Auction Terms:
�dd terms and conditions or a special note that you 
would lihe display at the 0o�om o= e�ery auction item.

Embed Auctions Into Your Website:
!un auctions =rom your own we0site.
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Knowledge Base:
+ou can Cnd fust a0out e�ery answer to e�ery tuestion 
in our hnowled]e 0ase and �ideo trainin]. 
rom your 
�uction 	ash0oardķ clich on the Help 0u�on in the lower 
ri]ht corner o= your screen to ash our �nowled]e �ase a 
tuestion.

Email Support:
"till ha�e tuestions that our �nowled]e �ase couldnĽt 
answerĵ +ou can send an email into our support desh 
24ņ7ņ36Ɣ.

Phone Support:
)ant to talh to a li�e personĵ +ou can reach support 
durin] oLce hours �-
ķ 7am to 6pm �"$. �i�e us a call 
at 630-791-0243.

On-Call Support:
!unnin] a li�e e�ent and want someone on-call to help 
trou0leshoot and answer tuestions durin] the e�entĵ 
�ontact us to setup on-call support and mahe sure your 
li�e e�ent runs smooth.
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Items Value:
�et your 0idders hnow what they are ]eমn]. Enter what 
your items are worth or list them as ľPriceless.Ŀ

Catalog Number:
�r]ani�e items =or your records with catalo] num0ers.

Item Description:
�i�e your 0idders a detailed description o= the item 
they are 0iddin] on. $here is no limit on how lon] the 
description can 0e.

Starting Bid:
�i�e your 0idders a place to start and watch it raise =rom 
there.

Reserve Price:
	onĽt let your items ]o without ]eমn] what you want 
=or them. +our items will not 0e awarded =or anythin] less 
than your reser�e price.

Donor Info:
�i�e credit where credit is due. �et your 0idders hnow 
where these items are comin] =rom. 	onor names can 0e 
linhed to their we0site.

Blind Bidding:
+our ]uests will 0e allowed to enter the hi]hest dollar 
amount they are willin] to spend on that item and only 
the hi]hest 0idder will 0e awarded that item. �ll 0iddin] 
history will 0e hidden and the num0er o= 0idders will 0e 
assi]ned as winners dependin] on how many items Ő $+ő 
are a�aila0le.

Default / Custom Bid Increment:
+ou choose how much each 0id ]oes up 0y seমn] your 
own 0id increments. �r use our de=ault slidin] scale.

Transfer items:
$rans=er items =rom one year to the ne�t to sa�e time.

Add Items:
�mport items in 0ulh with an e�cel spreadsheet or add 
your items one at a time.

Item Title:
�i�e your items and auction a title to ]i�e them li=e.

Custom Category:
"ort your items 0y cate]ories that you create. �reate 
unlimited custom cate]ories. �tems can 0e added to 
multiple cate]ories.

Shipping cost:
�= your items are not ]oin] to 0e piched upķ you can 
add shippin] cost ri]ht to the item in�oice.

Buy It Now Price:
�llow your ]uests to 0uy your items without the stress 
o= watchin] and 0iddin]. �idder will 0e =orced to 
purchase the items instantly.

Item Image:
�i�e your 0idders a ]limpse o= what they are 0iddin] 
on. �= the item is not in =ront o= them they are ]oin] 
to want to hnow what they are 0iddin] on. +ou can 
upload up to Ɣ ima]es per item.

Hide Items:
+ou can hide items i= they are not =ully ready =or 0idder 
�iewin].

Bulk Edits:
+ou can edit items in 0ulh e�en a[er your auction has 
launched.

Keep Adding Items:
+ou can continue to add items e�en a[er your auction 
has launched.

Bundle Items:
�undle items to]ether to create item pacha]es.
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Title & Description:
�i�e your auction a ]reat title and compellin] description 
to ]et people to 0idķ donation or share.

Donate Cash Buttons:
+our auction pa]e can dou0le as a crowd=undin] pa]e. 
Easily collect cash donations =rom �isitors and donĽt want 
to 0id on your items.

Social Share Buttons:
)e ha�e strate]ically place social media share 0u�on 
throu]hout your auction and item detail pa]es =or tuich 
sharin].

Donate Item Button:
�et �isitors su0mit auctions items to you. �ll items must 
0e appro�ed 0y you 0e=ore they are listed li�e.

Auction Goal Amount:
�et your ]uests see how much you are tryin] to raise 
so they hnow they can help.

Event Main Image:
� picture is worth a thousand wordsķ show your ]uests 
ima]es o= the or]ani�ation to 0uild credi0ility and 
0randin].

Auction Page Design:
�rand your auction pa]e to match the looh and =eed 
o= your we0site. �hoose =rom 12 pre-desi]ned themes 
=or tuich setup.

Auction Page Features:
+ou can ena0leņdisa0le all o= our pa]e =eatures with a 
clich o= the mouse.

O N L I N E  A U C T I O N  F E A T U R E S
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Mobile Kiosk:
�= your 0idders do not ha�e a smart de�iceķ they can still 
participate in your mo0ile auction =rom the 0iddin] hiosh. 
$hey can place a 0id with either a 0idder num0erķ email or 
username.

Auto/Manually Assign Winners:
�ssi]n winners to your items manually or ha�e our 
system assi]n and send out your in�oices automatically.

Mobile Text Giving:
�reate a te�t messa]e heyword and let ]uests te�t a 
heyword to ѶѶ793 and we will reply with your auction 
linh =or tuich re]istration.

Bidder Numbers:
�uto or �anually assi]n 0idder num0ers =or �i�e �uctions 
or Paddle !aise.

Custom Text Message:
"chedule custom te�t messa]es to ]o out throu]h the 
ni]ht o= your e�ent.

Registration Kiosk:
�a�e your 0idders re]ister =or your auction throu]h 
a ta0let or laptop at the e�ent and they will recei�e a 
te�t messa]e with a linh to your auction. �ess hassle 
means more time =or 0iddin].

Attendees Page:
�hech-in ]uests and mahe sure they ha�e all o= the 
in=ormation youĽre retuirin] =rom the a�endeeĽs pa]e.

Paddle Raise:
�i�e your ]uests a pla�orm to donate desi]nated 
dollar amounts with the push o= a 0u�on. )atch in real 
time as the donations come in.

Leaderboard:
	isplay the leader0oard onto the wall or $( at the 
�enue. "croll throu]h $op �temsķ �tems )ith �o �idsķ 
�uction $otals and $hanh +ou "ponsors pa]es.

Bulk Edit:
Easily mahe 0ulh edits or chan]es to your items.

O N L I N E  A U C T I O N  F E A T U R E S
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Reporting:
�nce all is said and doneķ where did you landĵ �now 
where all o= the =unds are and other details a0out your 
auction. �ll reports download in e�cel and 0e ]enerated a 
thousand di@erent ways.

Invoices:
+our winners will recei�e an in�oice itemi�in] the items 
they ha�e won 0y te�t messa]e and email. �t li�e e�entsķ 
0idders can show �olunteers the in�oice on their phone 
to pich up items they won.

Export All Bidders:
)hen your auction endsķ e�port a list o= all re]istered 
0idders and the in=ormation we collect to import into 
your donor mana]ement system.
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Easy Registration:
)e mahe it easy =or 0idders to tuichly ]et re]istered 
and start placin] 0ids.

Bidder Dashboard:
Each 0idder will create a 0idder proCle and 0e a0le to 
0id and watch items they are interested in.

Outbid Notifications:
)hen a 0idder is out0idķ they will recei�e an email 
and te�t messa]e out0id notiCcation with a linh 
directly 0ach to the item.

Unlimited Ticket Plans:
�reate unlimited 
ree $ichetsķ Paid $ichets and 
	onation $ichet plans.

Event Ticket Landing Page:
�reate and desi]n your own e�ent tichet landin] 
pa]e fust to sell tichets.

Early Bird Features:
�pen and close tichet plans dependin] on date or 
num0er o= tichets sold.

Sell Sponsorships & Group Tickets:
�reate tichet pacha]es to sell sponsorships and 
]roups tichets.

Pre-register buyers/guests as bidders:
�ll 0uyers and ]uests can 0e pre-re]istered as a 
0idder to streamline chechin at your e�ent.

Sell Up-Sells and Raffle Tickets:
Easily add itemsķ products or ser�ices to up-sell 
durin] the 0uyin] process.

Full Reporting:
�enerate sold tichet and ]uest chechin reports with a 
push o= a 0u�on.

S E L L I N G  E V E N T  T I C K E T S
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Auction Starting Soon:
"end this messa]e 30 minutes 0e=ore your auction 
starts. )ith this messa]e you can pre-load your 
a�endees and let 0idders hnow your auction is a0out 
to start.

Items With No Bids Alert:
"end this messa]e one hour 0e=ore your auction 
ends to mahe people aware o= items that ha�e no 
0ids.

Auction Ending Soon:
"end this messa]e 30 minutes 0e=ore your auction 
closes to let 0idders ]et all their last minute 0ids in.

Make A Donation:
"end this messa]e 30 minutes a[er your auction 
starts to let 0idders hnow they can mahe a cash 
donation i= they donĽt Cnd any items they want to 0id 
on.

Donation Request to Non-Winners:
"end this messa]e 1Ɣ minutes a[er your auction 
ends to ]i�e all the 0idders who did not win the 
a0ility to still support your cause.

Custom Text Messages:
�reate a custom messa]e on the Yy to ]o out 
immediately or schedule to 0e sent at a later date.

O N L I N E  A U C T I O N  F E A T U R E S
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