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$here are unitue di@erences in the 0idderĽs e�perience 
dependin] on what payment method you choose. 
�elowķ we will e�plain "tripe.

Stripe
)hen 0idders mahe a payment or store a credit card 
throu]h your auctionķ there will 0e �� mention o= 
"tripe and they will not need a "tripe account to 
complete payment. )e place a simple credit card =orm 
on the we0site and on in�oices to mahe a payment. 

�nce they Cll in their 0illin] addressķ name on cardķ and 
credit card detailsķ "tripe will char]e their credit card 
and display a success=ul messa]e. 

"tripe has a 0e�er user e�perience compared to PayPal.  
�uction Payouts will 0e deposited into your 0anh 
account in as li�le as 4Ѷ hours.

Stripe will request the following information:

• �ountry: Enter the country you are located in. 

• Product: +ou may enter ľ�nline �uction on �harity 
�uctions $oday.Ŀ 

• �usiness $ype: "elect the 0usiness type that 0est 
represents you. 

• E�� Ų: 
or 0usinesses and �onproCtsķ put your 

ederal E�� num0er. 

• �usiness �ddress: $he address where the 
0usinessņnonproCt is located. 
or indi�idual 
accountsķ put your home address. 

• )e0site: Put your 0usinessņnonproCt we0site. �= 
you do not ha�e a we0siteķ you can put in your 
auction &!�. 

• +our Personal �n=ormation: �ddin] this in=ormation 
helps to protect a]ainst =raud.
• �e]al �ame
• 	ate o= �irth 

Connecting a Stripe Account
)hen seমn] up a "tripe account you will 0e retuired 
to complete a short =orm that will tahe a0out Ɣ minutes 
to complete.  �nce you complete the "tripe =ormķ the 
new "tripe account will 0e automatically connected to 
your auction.  

"tripe =ees usually are 2.9ѷ Ƴ .30 =or (isaķ �� and 
	isco�er and 3.9ѷ =or �me�.  �ote: �= you are addin] 
an e�istin] "tripe accountķ there is a .7ѷ =ee added to 
your current "tripe discounted rate.

�= you already ha�e a "tripe accountķ youĽll Cnd a �o]in 
linh at the top o= the "tripe =orm.  
 

• "ocial "ecurity �um0er Őlast 4 di]its onlyő 

• �redit �ard "tatement:
• �usiness �ame: $his name will show on the 

winnin] 0idders credit card statement. �= you 
are only usin] the stripe accounts =or the 
auctionķ use the auction name.

• Phone: Enter your num0er as the main 
contactĽs phone num0er. 

• �anhin] 	etails: $his is where you would lihe your 
auction payout to 0e deposited.
• !outin] �um0er
• �hechin] �ccount �um0er 

• "a�e +our "tripe 	etails: $his will create a stripe 
account so you can chech status o= payouts and 
other end o= auction reports.
• Email
• Password

 uich and easy setup.
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$here are unitue di@erences in the 0idderĽs e�perience 
dependin] on what payment method you choose. 
�elowķ we will e�plain PayPal.

PayPal
+ou will need a PayPal ľProĿ account when usin] our 

ree Plan or i= you want to pre-re]ister credit cards on 
a pre-paid plan.  Please chech your PayPal account to 
�eri=y you ha�e a PayPal Pro acti�ated. �= you do ��$ 
ha�e a PayPal Pro accountķ the auction will ��$ worh. 
PayPal �har]es Ū30ņmonth =or a Pro account.

The Bidder Checkout Experience with PayPal:
Step 1:
)hen payin] an auction in�oice or cash donationķ the 
0idder will 0e prompted to clich the PayPal �hechout 
0u�on.

Step 2:
&sers will 0e prompted to lo] into PayPal i= they ha�e an 
e�istin] account. �= they do not ha�e an account PayPal 
will ash them to clich the ľPay with 	e0it or �redit �ardĿ 
0u�on.

Step 3:
)hen chechin] out as a ]uest with 	e0it or �redit �ardķ 
PayPal will retuest the =ollowin] in=ormation:

• �ountry 
• �redit �ard 	etails 
• �illin] �ddress 
• �ontact �n=ormation 
• �= the user would lihe to create a PayPal account 

$he Pay �ow 0u�on will complete the chechout 
process.

Step 4:
�idder will 0e redirected 0ach to �harity�uctions$oday 
and we will display a success messa]e.

 uich and easy setup.
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Connecting PayPal to Your Auction:
Step 1:

rom the "et Payment �ptions pa]eķ clich the ľ�et 
"tartedĿ 0u�on under the PayPal option.

Step 2:
PayPal will prompt you to lo] into your PayPal account.

Step 3:
�nce you lo]in =or the Crst timeķ PayPal will ash you to 
�uthori�e �harity�uctions$oday to process payments 
=or you.

Step 4:
)hen you clich the �o �ach to �harity�uctions$oday 
0u�onķ PayPal will prompt you to �o]in a]ain.

$his second lo]in will allow PayPal to pull out our 
�harity�uctions$oday Per=ormance 
ee. $his is also 
hnown as ľ�reate �illin] �]reementĿ. PayPal will only 
tahe out our per=ormance =ee when you ha�e a PayPal 
0alance.

Step 5:
�]ree to the PayPal terms and you will Cnish the 
connection to linh PayPal Pro to your auction.

Step 6:
�[er you a]reeķ we will 0rin] you 0ach to the 
�harity�uctions$oday "et Payment �ptions pa]e. 

Step 7:
Place a test 0id 0e=ore you launch the auction.  �= you 
can success=ully place a test 0id you ha�e a PayPal Pro 
account success=ully setup.

 uich and easy setup.

GET STARTED
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$here are unitue di@erences in the 0idderĽs e�perience 
dependin] on what payment method you choose. 
�elowķ we will e�plain )epay.

Wepay
)hen 0idders mahe a payment or store a credit card 
throu]h your auction there will 0e no mention o= 
)epay and will not need a )epay account to complete 
the payment.

�nce they Cll in their 0illin] addressķ name on cardķ and 
credit card detailsķ )epay will char]e their credit card 
and display a success=ul messa]e.

)epay compared to "tripe and PayPal has a payout 
time=rame o= 1- Ɣ 0usiness days =or 0anh account 
payouts. 
or credit card payments tahe appro�imately 
1 0usiness day to
clear.

Stripe will request the following information:

• Personal in=ormation: �ddin] this in=ormation 
helps to protect a]ainst =raud. 

• �ameķ emailķ last =our o= your social security 
num0er 

• �usiness $ype: "elect the 0usiness type that 0est 
represents you. 

• E�� Ų: 
or 0usinesses and �onproCtsķ put your 

ederal E�� num0er. 

• �usiness �ddress: $he address where the 
0usinessņnonproCt is located. 
or indi�idual 
accountsķ put your home address. 

• )e0site: Put your 0usinessņnonproCt we0site. �= 
you do not ha�e a we0siteķ you can put in your 
auction &!�.

Connecting a Wepay Account
)hen seমn] up a )epay account you will 0e retuired 
to complete a =ormķ this normally tahes 10 minutes 
to complete. "tripe =ees usally are 3.0Ɣѷ =or all card 
methods. )epay accepts all mafor credit cardsķ 
(isaķ �aster�ardķ 	isco�er and �merican E�press.  
Wepay only supports US Dollars as currency.

 uich and easy setup.

P A Y M E N T  O P T I O N S
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